“I Hate Computers”

Pat Gulya


I hate computers.  I’m sure any of you who have ever used a computer for more than an hour has uttered those words, and the sentiment was probably peppered with your worst low-life vocabulary.  When I’m angry at my computer, I sometimes come up with words that I didn’t even know that I knew.  
My dog, a super-sensitive Border Collie, shrinks from the room when I yell at my computer.  She usually seeks refuge behind the chair where my husband is sitting.

“Are you yelling at the computer again,” he’ll call from the other room, and I have to admit that I have been.

The big problem with computers is that most of us have come to depend on them.  We use them for quick correspondence and fast information retrieval.  I only had to visit the library once during graduate school because I was able to get all my reference materials on my computer, through the Internet.  

But computers are so damn smug.  And they are always right – even when they aren’t.  I know that often the problem is user error.  The wrong key was pressed at the wrong time.  But not always.  Just now, what started this rant was I put a perfectly good ‘floppy’ disk into my A drive and was told that it isn’t a valid disk.  It even had the audacity to tell me that my disk is formatted for a Macintosh – then it asked, politely, if I’d like to format it for my current computer.

Quick, where is the “hell no” key.  As fast as possible, I remove my disk just in case the  reformat process begins anyway.  I’ve encountered this error before.  The problem is incompatible operating systems.  I last used this disk on my Windows ME computer and am asking a Windows XP computer to read it – Heaven forbid – I guess it’s like asking me to understand someone speaking Arabic.  But it works sometimes; that’s where the problem is.  

Computers are consistent in their inconsistencies. Try reasoning with a computer that gives you the message – “windows has found a problem and will be shutting down.”  
“Wait.  Can’t I have a few more seconds – Can’t I take back that last keystroke?  I didn’t mean it – really.  Please.”

It doesn’t matter, what you say, how loud you scream or what new, inventive profanities you utter.  It’s going to shut down, and you have to deal with it.

So, like I began – I hate computers, but I’d better get over it, because I work in computer support and people call me when their computers don’t work.  I try to diffuse their anger and help them solve their problems.  

It seems that everyone hates computers, sometimes, but we have come to depend on them, so we grin and adjust. Wait – isn’t this the plot of the movie, “2001, a Space Odyssey”?   

Boy, are we in big trouble!
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